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Secure Result Delivery

To enhance security and protect sensitive information, Makesure will no
longer send background check results as PDF attachments via email.
Instead, result notifications will include a secure link that redirects you to
the candidate's Job Task page within Makesure, where you can review
and download reports whenever required. This provides a more secure
and streamlined way to access screening results. This feature will be live
from 30 September 2026.

Makesure
NZ Directorship check - Client - Complete - Result - Email

Template ID: 460

The NZ Directorship Check for your applicant ({{candidate.first_name}}
{{candidate.last_name}}) has been successfully completed. Click the link below
to view the result — you’ll be asked to log in first if you aren't already. You can
also log in to your account at any time to view it.

@ Click here to view the result No attachment - Login required

If you have any further enquiries please contact us on (03) 9088 3980 (NZ:
0800 033 333) or email customer@makesure.com.au and quote #{{job.id}}.

Regards,
Makesure

Private Checks

We've introduced Private Checks, New check request
allowing organisations to request Private check?
background checks that remain

visible only to the requesting user. Yes No

This provides greater flexibility for
sensitive or confidential screening
requirements while ensuring accurate
reporting and invoicing.

Al

Experian Integration

Makesure now integrates with Experian, expanding our screening
capabilities with a range of additional verification services. Clients
can now request directly through the Makesure platform.

Consumer Bureau v Business Checks
Enquiry (CBE) checks

Credit & Bankruptcy
searches

v  ASIC Directorship checks
This integration streamlines the screening process by providing
access to trusted financial and business verification services within
a single, seamless workflow.

Enhanced Right to Work Reporting

Right to Work reports have been enhanced to provide greater visibility
across all applicants. Reports now clearly identify Australian Citizens
alongside candidates holding temporary and permanent visas, giving
organisations a complete view of every candidate's work rights status in
a single report. This enhancement simplifies compliance, improves
reporting consistency, and makes it easier to verify employment eligibility
quickly.

() Australian Citizen

Date Range - selected report

Q Weekly report Q Daily report

-

New Outcome Reporting

We've introduced a new NCCHC Outcome Report, giving you greater
visibility of your candidates’ police check outcomes in one convenient
report.

The report provides a 90-day view of NCCHC outcomes, clearly
showing whether a candidate has received a DCO (Disclosable Court
Outcome) or NDCO (No Disclosable Court Outcome). In line with ACIC
requirements, outcomes older than 90 days are automatically removed,
and details of a DCO are never included in the report.

Reporting works similarly to our Visa Monitoring reports, making it easy
to keep track of outcomes across your organisation.

And this is just the beginning — we’ll be progressively expanding
reporting to include additional check types, such as Medical and Credit/
Bankruptcy checks.

Outcome Reporting

Date Range - selected report

Q Weekly report @) Daily report Q 90 day report

90-Day User Activity Notifications

Keeping your user list up to date is now even easier. Makesure
automatically sends 90-day user activity notifications to help identify
users who may no longer be with your organisation. These reminders
make it simple to review inactive accounts, deactivate users who no
longer require access, and maintain a secure, accurate user database
with minimal administration.

° Makesure

Hi Peter Citizen,

The below is a list of all the Active users for Makesure Demo in Makesure.

If any of these users no longer require access, please click the Deactivate link
to remove them. You'll need to be logged in to Makesure to complete this
action.
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Al References

NOW Available in Al Reference Checks
Please Select
Makesure
Leadership Reliability
Al References has now been Communication

integrated directly into the . o
Makesure platform. Recruiters geyr‘v’i”(,:r;!:fff;ﬁfaft”“S
can generate competency-

based reference templates from customer@makesure.com.au
job descriptions, receive Al-
powered summaries of referee
responses, identify key themes
and inconsistencies, and gain
faster insights to support
informed hiring decisions all

without leaving Makesure.

Pin Important

Comments # Pinned Comment CO m m e nts
r .
Kathryn Vagianakis 10/08/2026 09:09 Never lose track of important
Hi Team, information again. Users can now pin

comments on the Candidate Job Task
page, keeping key updates,
instructions, or notes at the top of the

Please only check Bachelor of
Teaching, no other qualification.

Thank you activity feed. This makes it easier for

teams to quickly access critical
information, improve collaboration, and
ensure important details remain visible
throughout the screening process.

Search Your User List

Managing your Makesure users is now even easier with the new User
Search function. You can quickly search your organisation’s user list
across all fields, making it easier to locate individual accounts, review
user access and manage or deactivate users when required.

This also works nicely alongside the 90-Day User Activity Notifications,
giving administrators a simpler way to identify and manage users who no
longer require access.

[ © Search all fields... }

QR-Based Login — Secure Access via
RatifyID

We're introducing a secure QR code login option for Makesure, powered
by the RatifylD mobile app. Simply scan the code on the login page using
the app, confirm with MFA. This enhances login security, reduces
credential risks, and keeps full audit logs of authentication events.

Password

o

Multi-Factor
Authentication

1

(=41
Scan with

RatifylD

v

Continuing to Improve Your
Screening Experience

These latest enhancements are designed to make Makesure more
secure, efficient, and intuitive. From expanded verification capabilities
through Experian to Al-powered reference checking, enhanced Right
to Work reporting, and improved collaboration tools, we're committed

to delivering a smarter, more streamlined screening experience that
helps your organisation hire with confidence.

Log in to Makesure Talk to our team
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